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WHO
WE ARE.

“Our mission is to be the global voice of
patients working toward patient
empowerment and engagement, improved
access to safe innovative treatment and
patient centered healthcare throughout
the world.”
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World Patients Alliance is dedicated to championing the rights and well-being of patients
worldwide. We are, therefore, thrilled to forge strong alliances to promote patient safety and access
to quality healthcare. Our member organizations celebrated World Patient Safety Day 2023
worldwide by conducting events, seminars, walks and awareness sessions on patient engagement
and patient safety. WPA elevated the voice of patients by sanctioning WPSD2023 Grants for these
events and, also, in pursuit of its objectives to ensure patient safety, engagement and access to
quality healthcare worldwide.

Member
Organizations

In Collaboration with WPA

Global
Celebration

500,000 in-person
100,000 online

10,000,000 social media
impressions

World Patients Alliance organized world largest WPSD campaigns by organizing over 1200 events in 2021 and 2022. In 2023, this
day was commemorated by enthusiastic patients safety champions and advocates in their homelands via member organizations.
Objectives of the World Patient Safety Day 2023 Campaigns and Collaboration

1. Raise global awareness of the need for active engagement of patients and their families and caregivers in all settings and at all
levels of health care to improve patient safety.

2. Empower patients and families to be actively involved in their own health care and in the improvement of safety of health care.

3. Advocate urgent action be taken by all partners on patient and family engagement, aligned with the Global Patient Safety Action
Plan 2021-2030. For details, please visit: https://www.worldpatientsalliance.org/wpsd/


https://www.facebook.com/hashtag/wpsd?__eep__=6&__tn__=*NK*F
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PATIENTS' VOICE Melhoria no atendimento e World Patient Safety Day
PATIENTS' RIGHT outros cuidados de saude Address:

Mwea-Kirinyaga County Anfiteatro do Hospital Central de Maputo Psoriasis Awareness Club

House: 43/2, Dhanmondi, Dhaka
@
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Date: September 17, 2023
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“Sustained Access for Everyone to Family and Community in Konferencja z okazji Swiatowego
Dermatology Solutions” Patient Safety Dnia Bezpieczenstwa Pacjentéw

Columna Medica w tasku
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Ao Children’s
Cancer Center
Lebanon

VENUE: st. Lukes school premises
tacob Ngbakord. along market rd,
Kubwa, Abuja.
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Paciente Informado - surnosti pacijenata

Paciente Empoderado

Cancha M U Cdl. Martha de Roldos Sector 400

16 Sep 2023, 9.00am
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San Salvador de Jujuy Argentina

22 September 2023

Centar Safet Zajko

16.09.2023.




«» Ecuador W#irld Patient Safety Day
(O Warina De foldos Paciente Informado es

Sector 400 o
@& pano Paciente Empoderado

16 September 2023 Community Event

FAETH - FUNDACION DE
APOYO A ENFERMOS CON

TRASTORNOS HIPOFISARIOS
F.A.E.T.H @ Apoyemoscausasnobles.com/fundacion-de-apoyo-

FCON TRASTORNOS HIPOFISIARIOS enfermos-con-trastornos-hipofisarios

CON TRASTORNOS HIFOFISIARIOS

Descripcion del evento

El evento se realizé con pacientes de primer nivel que fueron atendidos en el centro de salud comunitario,
pacientes afiliados a la fundacién, pacientes y directivos de fundaciones amigas: Enfermedades Reumaticas,
Miastenia Gravis, Fibrosis Quistica y aquellos que son atendidos en un tercer nivel. hospital.

Se realizé capacitacién sobre deberes y derechos de los pacientes por parte de la Licenciada en Servicio Social

Clara Alcivar.

80-100 Social Patient
In-person Media Engagement
Attendees Promotion Awareness

Drive
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Description of Event

Psoriasis awareness club Bangladesh is a non profit patients and doctors based organization. Nearly 1000
psoriasis patients are registered.

The club arranged a seminar, and invited patients, patients family members and care givers. Healthcare experts

and patient advocates were invited who shared their insights with the participants on the importance of patient
engagement in patient safety.

QQQ [arn)]

80-100 Social Patient
In-person Media Engagement
Attendees Promotion Awareness

Drive


https://psoriasisawarenessclubbd.com/
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8 September 2023 Community Event

ASOCIACION .
GUATEMALTECA HEROES

DE ESPERANZA

@ Heroesdeesperanza.com

Description of Event

The activity carried out was educational and target audience was patients diagnosed with cancer, their
caregivers and family members; the event was designed and organized inline with the following objectives:

« Inform and raise awareness among patients, their caregivers and family members about the importance of
commemorating World Patient Safety Day.

- Involve patients in patient safety considering the primary role they play as patients, as well as their families, in
healthcare.

Presentations and activities to highlight the importance of the date, as well as the objectives of World Patient
Safety Day 2023 were shared with the audience.
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40-60 Social Patient
In-person Media Engagement
Attendees Promotion Awareness

Drive


https://aaa.ba/?fbclid=IwAR1Y4pxjtkLh-s_h7lb-sUuv7D9YmOxppDlGGQpGpXuPlATw-JRTAVgbs4I

& Bosnia & W#irld Patient Safety Day

Herzegovina
@ Contar Safet Zaiko Edukacijom Gurnosti
0 Pacijenata
&, EURO
16 September 2023 Community Event

A AAA - UDRUZENJE PACLJENATA
S ALERGIJAMA, ASTMOM |

ATOP1ISKIM DERMATITISOM
=y O o

Description of Event
Community Event comprised of activities and coaching on patient engagement in patient safety.
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https://aaa.ba/?fbclid=IwAR1Y4pxjtkLh-s_h7lb-sUuv7D9YmOxppDlGGQpGpXuPlATw-JRTAVgbs4I
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Description of Event

Whirld Patient Safety Day

World Patient Safety
Day 2023

Seminar

Topics: (A) Barriers in Patient Engagement (B) Patient Engagement in Hospital set-up (C) Patient Engagement
reduces cost, admissions and avoidable harms. Around 120 Healthcare professionals attended the seminar. 30
students from various medical and para-medical participated in poster competition along with a large

interested audience.

250-300
In-person
Attendees
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Social Patient
Media Engagement
Promotion Awareness
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https://aaa.ba/?fbclid=IwAR1Y4pxjtkLh-s_h7lb-sUuv7D9YmOxppDlGGQpGpXuPlATw-JRTAVgbs4I

Pakistan Whirld Patient Safety Day

Multiple sites World Patient Safety
all over Pakistan Day Awareness Walk
EMRO and Seminars

17 September 2023 Seminars & Community Events

ALZHEIMER'S
= PAKISTAN

Alzheimer’s
Pakistan @i) Alz.org.pk

Description of Event

Alzheimer's Pakistan arranged World Patient Safety Day awareness seminars, community events and walks in
multiple cities across Pakistan. These sessions were filled with valuable insights and practical tips on how we
can support individuals living with dementia and make our community more inclusive. Theses sessions were
pivoted on the theme of Patient Engagement in Patient Safety.
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b Pakistan W£tirld Patient Safety Day
@ Multiple sites World Patient Safety Day

of Punjab Community Awareness
@& emro Sessions
17 September 2023 Community Events

JS| JAHANDAD S0CIETY FOR
COMMUNITY DEVELOPMENT

@ Jscd.org.pk

Description of Events

Jahandad Society for Community Development successfully conducted more than 300 community awareness
sessions across rural areas of Punjab on World Patient Safety Day. These sessions aimed to educate
participants about the crucial role of patient engagement in ensuring safety and their rights to access high-
quality healthcare. The response and participation in these sessions exceeded expectations, reflecting a strong
interest and engagement from the community.
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https://aaa.ba/?fbclid=IwAR1Y4pxjtkLh-s_h7lb-sUuv7D9YmOxppDlGGQpGpXuPlATw-JRTAVgbs4I

ﬁ 'l‘:--l Sabety

“Patients For
Dermatology S

Chalsa Community Mok, Li

Zambia Wiirld Patient Safety Day

@ Lusaka Patients for Sustained
Area Access to Dermatology

@ AFRO Solutions

16 September 2023 Community Event

PATIENT & CITIZEN
INVOLVEMENT IN HEALTH

@ Pci-health.org

Description of Event

The World Patient Safety Day event, held on September 16, 2023, was a resounding success (see all pictures). It
achieved its objectives of promoting skincare awareness, fostering client relationships, and giving back to the
community. The positive feedback and engagement from our patients reflect the event's impact and the value it
brought to them. The event saw a significant turnout, with 50 attendees from diverse skin backgrounds.
Meaningful interactions with the patients helped strengthen relationships and gather valuable insights.
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40-50 Social Patient
In-person Media Engagement
Attendees Promotion Awareness

Drive
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Poland W#irld Patient Safety Day

@ Lusaka Konferencja z okazji
Swiatowego Dnia

& euro Bezpieczenstwa Pacjenta

27 August 2023 Community Event/Conference

PATIENT SAFETY

FOUNDATION

@ Bezpieczenstwochorych.ntx.pl/en/home-2

Opis Wydarzenia

Swiatowy Dzieri Bezpieczeristwa Pacjentéw

Podczas konferenciji z okazji Swiatowego Dnia Bezpieczeristwa Pacjentéw w Columna Medica w dniu 27 sierpnia
2023 r. uczestnicy - 50 oséb mieli okazje dowiedzie¢ sie, iz Swiatowa Organizacja Zdrowia ustanowita dzieri 17
wrzesnia dniem upamietniajgcym bezpieczenstwo pacjenta w opiece zdrowotne;.
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Attendees Promotion Awareness
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Whirld Patient Safety Day

Awareness of Patients
Chapter

Community Event

WOMEN IN

COMMUNITIES
@ wioorgan

Description of Event

The purpose of the public meeting and the radio talk show was to engage patients for patient safety through
raising awareness of the Patient Charter with the following strategic objectives:

i. To increase public awareness and Engagement on Patient Safety.

ii. Enhance understanding of Patient Safety in line with the Patient Charter, and

iii. Work towards better communication, solidarity and action to improve patient safety.
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70-80
In-person
Attendees
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Social Patient
Media Engagement
Promotion Awareness

Drive



R Nepal W#iirld Patient Safety Day

@ Chatmandu World Patient Safety Day
2023: Engaging Patients
&) seAro for Patient Safety

17 September 2023 Community Event

PUBLIC HEALTH

Public Health

‘ol INITIATIVE

@ Publichealthupdate.com

Description of Event

Celebrating this day involved activities aimed at educating healthcare providers, patients, and the public about the
importance of patient safety. The Public Health Initiative collaborated with various local organizations to observe
World Patient Safety Day in Nepal. We adopted the global theme of "Engaging patients for patient safety" and
translated into local language to prepare our promotional materials such as posters, banners, and social media
posts to spread the message about the event. We extend thanks to Nepal Public Health Students' Society (NPHSS),
Institute of Medicine, Tribhuvan University, Free Students Union, Maharajgunj Nursing Campus, Institute of
Medicine, Tribhuvan University, Panchkhuwa Deurali Health Post and Gorkha Chaughada Health Post, Nuwakot.
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70-80 Social Patient
In-person Media Engagement
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&= Uganda Whirld Patient Safety Day

Namulonge Health Eng_aging anc_l Empowering_
Center Il Field Patient, Family & Community

)
@ Namulonge in Patient Safety

28 September 2023 Community Event

COMMUNITY HEALTH AND

INFORMATION NEWTOWRK

Community Health and Information Network (CHAIN) with support from World Patients Alliance conducted a World
Patient Safety day (WPSD) awareness activity on “Engaging and Empowering Patients, family and community for
Patient safety”, the WPSD theme.

Activities were held at the respective school premises in Busukuma sub-county. Three (3) primary school children
and their teachers participated in the activity namely, Busukuma Church of Uganda, Buso Moslem and Damalie
Nabagereka primary schools.
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300-400 Social Patient
In-person Media Engagement
Attendees Promotion Awareness

Drive
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Alliance Day 17 september 2023

Webinar: What is a Clinical Trial and
Why Should I be Involved?

Meet Our Speakers

AL 5

Dr. Sean Mackey Dr. Vasee Moorthy Lembit Rigo Ruth Nankanja Mulkiibi Christin Veasley
MD, PhDd MBChB, PhD MDD, PhD Sickle cell Association Chronic Pain Reasearch
Stanford University ~ World Health Organization CIOMS Uganda Alliance, USA
USA Switzerland Switzerland

S September 2023
11 AM to 12 PM EST

www.worldpatientsalliance.or

At - World In it together wiirld Patient Safety Day
3 . . J F‘atllents 17 Seplemiber 2023
R § X y =®/ Alliance b E )

Webinar:
PATIENT ENGAGEMENT
INPATIENT SAFETY
AROUND THE WORLD
% 20THSEPTEMBER 2023 DR. NEELAM HELEN
DHINGRA HASHELL
.......... 11AMTO 12 PMEDT i i
phct o8 Thal oAt i | et Unit Head, WHO Chair, WPA Patient
y . 54008 it Patient Safety Flagship Safety & Quality Council

.........

WPSD 2023

JOLANTA STEPHANIE CAROL NAGWA
WPA WE B I NARS BILINSKA NEWELL BENNET METWALLY
Poland Australia Australia Egypt
Founding Director WPA / Australian Consumer Australian Consumer Patients for
Patient Safety Foundation Advocates Advocates Patient Safety
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Patient Safety
& Engagement

Tools & Resources

Patient Safety Page
worldpatientsalliance.org/patient-safety-
@ main-page/

Patient Engagement Page

@ worldpatientsalliance.org/patient-
engagement/

World Patient Safety Day
Pages

worldpatientsalliance.org/wpsd/

AN
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inks & Resources

worldpatientsalliance.org/links-resources/

ebinars

worldpatientsalliance.org/webinars/
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Patient Safety Videos

@® worldpatientsalliance.org/videos/

5335 WISCONSIN AVE.,
NW, STE 440,

WASHINGTON,
DC 20015

Become Our Member

@® worldpatientsalliance.org/join-us/

1
2
3
4
5
6
7

for Queries & information:

@ info@worldpatientsalliance.org @ Office@worldpatientsalliance.org

@ Worldpatientsalliance.org



